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WINE HOP AND COASTAL TOURS PTY LTD COVID-19 SAFETY PLAN.
CERITIFIED BY THE AUSTRALIAN TOURISM EXPORT COMMISSION.
1. MANAGING STAFF AND WELLBEING.

Company will provide training to all staff members to ensure they
are aware of the companies Covid-19 safety plan.

2.MAINTAIN PHYSICAL DISTANCING & CUSTOMER LIMITS.

Staff must maintain physical distancing of 2 metres between
themselves and between customers on tour. Customers to be
encouraged by staff to maintain social distancing of 2 metres
between each customer and tour staff.

3. ENHANCING HYGIENE AND CLEANING.

Staff to use provided hand sanitiser after each tour interaction.
Sanister to be offerred and encouraged to customers to use after
each interaction. Staff to clean down seats prior to tour starting and
as each person leaves the vehicle and at conclusion of tour with
provided disinfectant and wipes. Where applicable all air
conditioning vents/openings will be cleaned with cleaning agents
recommended by the Theraputic Goods Administration (TGA)

4. Keeping Records That Facilitate Contract Tracing.

Staff to ensure each passenger uses a QR code to board or if unable
to, to obtain handwritten details of passenger including name email
and hotel/residence status.



5. Following Victorian & Federal Government Vaccination Laws.

We will follow the laws at the time of the tour in relation to
vaccination rules.




